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Learning Objectives

Participants will:

• Explore the use of the 
“relational stance” to break 
down barriers and engage with 
families to build positive 
relationships throughout the 
Wraparound process. 

• Consider factors that can upset 
the balance of partnerships 
within Wraparound 

• Practice approaches that can 
build meaningful relationships 
with families. 





What is 
Relational 
Stance?



Relational Stance

Requires that Care Coordinators:

•Approach families with respect and 
are non-judgement

•Focus on family’s hopes for the future 
and preferred ways of being in the 
present

•View families as being in relationship 
with a problem vs. being the problem 

•Looks for strengths in all family 
members and situations







Partnership

A partnership brings 
together capabilities and 
human resources in the 
form of skills, experiences 
and ideas to tackle 
common problems that 
are often beyond the 
capacity of a single 
person or group. 



Principles of Partnership

•True partnership is impossible 
without mutual respect.

•Everyone needs to be heard 
and understood before 
solutions can be sought.

•Everyone has strengths.

•Judgements can wait. 

•Partners share power.

•Partnership requires intention 
and attention 



How do you partner with families in Wraparound? 

•Think about a partnership that you have 
had in your life, what were the key 
components that made it effective? 

•In your small group, identify the top 3 
qualities to effective partnerships that 
stand out within your group discussion. 

•Identify 2 actions you could take for each 
quality you identify when you meet a 
family for the first time. 





What are your 
next steps?



Questions
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