
Look people 
in the eye

Thank 
them

Smile 
and nod

Ask others 
for ideas

Listen to what  
they want

Being 
on time

Meet in the middle 
(compromise)

Body 
language

Note that non-verbal 
communication can look different 

depending on cultural and 
developmental norms/values.

Decide what you  
can live with

Eye Contact Speak calmly
If they disagree,  

repeat what you said and 
explain your reasons

Positive Communication

Negotiation

Non-Verbal Communication

Assertiveness

Effective Communication Tips

1.	 How do you communicate with people in difficult situations?

2.	 Which of these tips do you already use?

3.	 How do you prefer people communicate with you?

4.	 Is there anything you want to try using or to work on?


