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incorporates cutting-edge strategies to support 
Wraparound implementation. NWIC provides support that 

is intensive yet affordable. The work is focused on building sustainable local capacity to provide 
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youth, and their families. 
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Learning Objectives: 

 

• Explore the use of the ___________ ____________to break down barriers and 

engage with families to build positive relationships throughout the 

______________ process.  

• Consider factors that can upset the balance of ______________ within 

Wraparound  

• Practice approaches that can build ______________ relationships with 

families.  
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_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________ 
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What is Relational Stance? 

 

_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________ 

 

Requires that Care Coordinators: 
 

• Approach families with _________ and are __________________. 

• Focus on family’s __________ for the future and _____________ ways of being 

in the present. 

• View ___________ as being in relationship with a problem vs. being the 

problem. 

• Looks for ____________in all family members and situations. 
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_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________ 

 

Principles of Partnership 

• ______________ partnership is impossible without mutual respect. 

• Everyone needs to be ___________ and ____________ before solutions can be 

sought. 

• E__________________________________. 

• J__________________________________.                           

• P_____________________________________. 

• P__________________ requires intention and attention  
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How do you partner with families in Wraparound? 

 
Think about a partnership that you have had in your life, what were the key 
components that made it effective?  

_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________ 

 

In your small group, identify the top 3 qualities to effective partnerships that  

stand out within your group discussion.  

_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________ 

 

Identify 2 actions you could take for each quality you identify when you meet a 
family for the first time.  

 

_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________ 
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Taking a relational stance does not mean we have to agree with all the decisions or behaviors of caregivers and 
youth. Instead we are working to understand different positions and communicate those decisions and concerns to 
team members. Consider each of the conflicts that are described below.  Identify what you would do to support the 
parent or youth in communicating their position while supporting other’s ability to understand the position.   

Situation 
Why might a parent/youth 
behave this way? We start 

with understanding. 

What would you do to support the team to 
hear and understand the parent’s position 

Ken’s son has been in a 
contained special education 
classroom.  Staff think it’s time 
to mainstream but Ken is 
reluctant for fear of failure.    

  

A team member approaches 
you and say that the parent 
isn’t following through.  The 
therapist feels that the youth is 
showing signs of early 
psychosis and that it would be 
helpful to get him into the 
psychiatrist.  The parent says 
they feel like their son is 
manipulating staff. 

  

Barb’s son has been prescribed 
medication that he doesn’t like 
to take.  Some team members 
want her to start to manage 
this.  Barb says it’s just going to 
cause more stress in her 
household and she’s not willing 
to get after him about it 

  

The team members have made 
an agreement to call the care 
coordinator first before the 
probation officer.  This 
weekend during an argument 
the parent called the Probation 
Officer and the youth was 
detained.  Some team 
members are very frustrated. 
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Situation 
Why might a parent/youth 
behave this way? We start 

with understanding. 

What would you do to support the team to 
hear and understand the parent’s position 

Sean has not attended school 
since last year.  His parents 
don’t see the issue and want to 
enroll Sean in an online 
education program. Sean has a 
history of depression and tends 
to isolate himself from friends 
and family. His therapist and 
psychiatrist think this is a bad 
idea and further isolates Sean 
from others. Sean is excited 
about enrolling in online 
classes.    

  

Team members think Jane 
needs to let her son do more 
talking in team meetings as 
he’s almost 18.  She’s reluctant. 
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What are two things you will change about your relational stance when you get 
back to partnering with families? 

_________________________________________________________________________________
_________________________________________________________________________________
_________________________________________________________________________________ 
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