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How do you define empathy? 

There are 3 kinds of Empathy: 

1. ____________________ Empathy

2. ____________________ Empathy

3. ____________________ Empathy
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Cognitive Empathy: 

largely a conscious drive to recognize accurately 
and understand another's emotional state. 
Sometimes we call this kind of 
empathy “perspective taking.” 

By definition:  

What’s it is 
concerned with:  

Benefit:  

Pitfalls:  

 
Emotional Empathy:  

when you feel the other person’s emotions alongside 
them, as if you had ‘caught’ the emotions. Also 
known as ‘personal distress’ or ‘emotional 
contagion’.  

 

By definition:  

What’s it is 
concerned with:  

Benefit:  

Pitfalls:  
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Compassionate Empathy: 
 

feeling someone’s pain and taking action to help 
 
 

 

 
 

People who want or need your empathy don’t just need you 
to understand (cognitive empathy), and they certainly don’t 
need you just to feel their pain or, worse, to burst into tears 

alongside them (emotional empathy). 

By definition:  

What’s it is 
concerned with:  

Benefit:  

Pitfalls:  
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What are Initial Conditions: 

 
 

Why do they matter? 
 

 

 

 

 

 

 

________ ________ _______

8



We sometimes: 

• Overlook needs and react to BIG behavior 
• Mistake services or goals as needs 
• Forget getting a service does NOT mean needs are met 
• Don’t feel comfortable sitting with the family around 

things causing them the most pain 
• Don’t pay enough attention to the patterns that emerge 

through generations 
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Notes
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We all are going through life working to meet our needs. Our life 
experiences color how we react and see the world. 

 

 

 

 

 

 

 

 

 

 

• The way individuals come to make meaning and the way they come to express events is a dynamic, interactive process that is shaped by 
the influence of others.  

• As developing individuals interact with their environments, they receive feedback that informs their self-view and this information helps 
them determine how to change their behavior to make themselves the people they want to be. 
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Notes
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Family Story 
 

Jadyn Last is a 14-year-old African American male. Jadyn is the second child born to Michelle and David Last. 
He has an older brother Joshua, 19, currently incarcerated and a younger brother, Lucas, age 5. He was referred 
for Wraparound by the County Circuit Court.  He was being held at the XYZ Children’s Facility after setting fire 
to the stairwell of his apartment building. This was Jadyn’s second time getting caught setting fires to the 
apartment buildings in his complex. Jadyn’s probation officer is Ed Ward from the County Department of Juvenile 
Services. Ms. Last reports things got exponentially worse for their family when Jadyn’s father passed away 3 
years ago of cancer.  Though he and Ms. Last never married, they lived together for over twenty years and Mr. 
Last and Jadyn were extremely close.  Jadyn indicates he really misses his father. Additionally, Jadyn’s maternal 
grandfather, also a huge support for Jadyn and Ms. Last, died shortly after Mr. Last.  Ms. Last’s brother, who was 
residing with the Lasts, died about a year ago suddenly while sleeping in the home. She also admits to using 
drugs and alcohol to cope with all the loss in her life and this may contribute to some of the current difficulties. 

Ms. Last indicates Jadyn was born under normal spontaneous circumstances and had no difficulties.  He was 
6lbs. 20 oz. and 18-½ in. at birth.  The pregnancy reportedly was not significant for any complications or 
traumatic events.  As a newborn, Jadyn was very active and reported to be very healthy. All developmental 
milestones were met ahead of schedule according to Ms. Last, although specific ages could not be identified.  
Jadyn had chicken pox as a child and indications of asthma after taking Prozac prescribed for depression.  He 
has not had any injuries or hospitalizations. Jadyn has stopped taking Prozac because of the breathing difficulties 
it caused. Ms. Last feels Jadyn has isolated himself from his friends and will not talk about his father or 
grandfather at all. Ms. Last indicates she and Jadyn argue harshly when she tries to talk about Mr. Last or her 
father. She reports Jadyn gets angry and once he calms down, she pulls him into a hug and Jadyn will then cry 
for several minutes. She feels very isolated because all the people she was close to have died, leaving her and 
Jadyn to fend for themselves. Lucas is still young and unsure about all that has happened. Ms. Last reports using 
drugs more often when Lucas asks about his father or when Jadyn lashes out.   

Ms. Last indicates Jadyn tries to be the comedian to fit in with his peers.  In addition, she indicated, and Jadyn 
agreed, he is a follower and at times has been led into situations where he has made very poor decisions. Jadyn 
has received services in the time since his father died from County Behavioral Health, Eden Psychological, and 
Recovery Center.  Others in the family have participated in services from various professional agencies including 
Health Services for in-patient and outpatient addictions treatment several times in the past even prior to the all 
the tragedy in the family. Following treatment, Ms. Last and Jadyn report things get better for a short period of 
time, but then something happens, and all the memories come flooding back which in turn leads to her drugs 
use and Jadyn getting into fights and hanging with the gang in their apartment complex.    

Jadyn is currently attending the Alternative Learning Center school with a scheduled return to Middle School in 
about a month after completing 45 days successfully.  He has been suspended several times since beginning at 
the Alternative Learning Center for disrespect and not being in class.  Jadyn lists math as his favorite subject and 
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social studies as his worst.  He indicates he does not like English because he is having a difficult time with the 
teacher.  Jadyn is on grade level and his current grades are passing. Ms. Last indicated Jadyn was once close 
with his English teacher, but since the death of his grandfather, he has lashed out at him. She feels Mr. Scott 
reminds Jadyn of his grandfather because he is an older gentleman who favors her father a lot. Ms. Last finds 
comfort in talking with Mr. Scott and reports he has been a huge help with everything that has happened. Mr. 
Scott comes by the house to check on them and brings food and something small for the boys – gum, candy, 
small toys for Lucas.  

His older brother, Joshua (19) was recently incarcerated and is currently serving a two-year sentence for robbery.  
Mary Last has 11 years of formal education and is not currently working.  Jadyn’s father, David Last, died when 
he was 57 and was retired military. David was a strong positive force in Jadyn’s life and had managed to keep 
Jadyn out of the gangs in the neighborhood. He would hang out with Jadyn after school and play video games 
or fish in the creek behind the apartment complex. If you ask Jadyn about his father, he will disengage and walk 
out of the room.   

Jadyn indicates he enjoys playing basketball, football and video games.  He is athletic and is very funny with a 
quick wit.  Jadyn hopes to one day own his own mechanic business and is skilled with cars and anything with an 
engine. He met the local gang leader while helping his father with his lawn mowers he uses for his lawn mower 
business. Mr. Gregg and Mr. Last were pals but Mr. Last never let Jadyn hang out with Mr. Gregg’s son stating 
it was too late for anyone to save him. It was Mr. Gregg’s son who was with Jadyn when he threw a bottle of 
alcohol with a rag for a fuse at the apartment building setting the building on fire. This was not the first incident 
but Ms. Last had managed to keep Jadyn at home at the promise to get Jadyn involved with services instead of 
the police arresting him. The police were aware of the issues and knew Mr. Last well.     

Ms. Last states Jadyn was a good kid before his father died and just got into the ‘regular’ kind of trouble most 
kids get into. Jadyn indicated his mom has used drugs for as long as he can remember, even when his father 
was alive. He feels that is how his brother Joshua got caught because he too used drugs regularly. Jadyn said 
Joshua and his mom were always close. He says he and his mom fight a lot, but he loves her. He watches after 
Lucas when his mom drinks too much or uses drugs. He walks Lucas to school to protect him because he 
sometimes bullied by the older kids in the neighborhood. Mr. Scott is worried about the whole family, particularly 
Lucas given Ms. Last’s drug and alcohol use. He had talked with Jadyn about these issues prior to Jadyn’s father’s 
death, but knew Mr. Last continued to seek help for Ms. Last as well as Joshua. Without Mr. Last, Mr. Scott is not 
certain the boys are being watched after as they should. Mr. Scott is heartbroken at how Jadyn has lashed out 
at him but states he will not give up on him or the whole family for that matter. He knows Jadyn is smart and 
incredibly talented at fixing anything that runs on gas, he says. 
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What are the initial conditions? 

1. 

2. 

3. 

Don’t miss the mark! 
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Thoughts & Feelings Needs 
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Do we understand and know what we are taking action 
around? 
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What is still going around in your head 
(something you don’t understand)? 

 

 

 

 

 

 

What’s squared away (something 
you now understand)? 

 

 

 

 

 

          

What 3 things will you use in your work? 
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